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GROUP ACTIVITY

The Invisible
Instructions Challenge

Live delivery drifts towards one mode. Some
people are supported, others are missed.

10 to 15 minutes

4 or more people

Four route sheets and cards

Working on your own? Read the cards out mixed and unattributed. The patterns are the point, and nobody
should have to speak for a group they belong to.
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1 Put the same task out four ways: numbered written
steps, a diagram, a private prompt about a time you
learned by doing, and a sketch of what you would try
first. Do not label any of them.

Choose one route and work on it alone for three
minutes. Start wherever you want to start.

Add two lines: what helped you begin, and what would
have made this harder.

Finish three stems privately: I felt included because.
Someone like me gets missed when. A trainer helps
by. Hand them in unsigned.
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This section is also available as video, audio, infographics, mind map, and more, including an
opportunity to do a deep dive into reference material. Start with the format that suits you best.

More ways into Chapter 10


