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SOLO ACTIVITY

Context Changes
the Design

The learning science holds everywhere.
What a sector will allow does not.

30 to 40 minutes

On your own

Notebook or journal and pen

Working with a group? Give people different sector pairings, then read the comparisons aloud. The
constraints one person takes for granted surprise everybody else.
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1 Write why a generic training model fails once a
sector is named.
Take the five dimensions and say in a line each why
they shape design: regulation, risk, pace of change,
workforce, and how success is defined.
Compare two sectors. What pressures shape each,
and where would personalisation need care?

Finish on measurement. Why are attendance and
satisfaction not enough, and what would you track
instead?
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This section is also available as video, audio, infographics, mind map, and more, including an
opportunity to do a deep dive into reference material. Start with the format that suits you best.

More ways into Chapter 11


