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GROUP ACTIVITY

Scenario Sorting
Teams

Few design choices are simply good or
bad. Most are either adapted or not.

15 to 20 minutes

4 or more people

Scenario cards and pens

Working on your own? Sort the cards, then find which pile your own materials fall into most often. The
middle pile is where the quick wins are.

4

2 

1 Take eight scenario cards: a text-heavy handout,
unclear instructions, a visual checklist, a timed quiz,
discussion before writing, a demonstration.

In fours, sort them into supports learning, may
create barriers, and could be fixed by adapting.

Argue the ones that could sit in two piles.

Share one decision with the room, and introduce
yourselves by the role you took while sorting.
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This section is also available as video, audio, infographics, mind map, and more, including an
opportunity to do a deep dive into reference material. Start with the format that suits you best.

More ways into Chapter 12


