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SOLO ACTIVITY

Designing Tools
That Get Used

Impressive and useful are different qualities,
and only one of them survives a session.

20 to 30 minutes

On your own

Notebook or journal and pen

Working with a group? Collect the two closing sentences from everyone. Side by side they make a design
brief nobody had to be asked to write.
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1 Without looking back, write the main point of the
chapter and three principles you remember.

Pick one principle and say why it matters, and what
goes wrong when it is ignored.

Describe a tool you have used that looked good and
did not help. What problem should it have solved?

Finish two sentences: a useful learning tool
should, and a harmful learning tool is one that.
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This section is also available as video, audio, infographics, mind map, and more, including an
opportunity to do a deep dive into reference material. Start with the format that suits you best.

More ways into Chapter 14


