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SOLO ACTIVITY

From Exposure
to Learning

Working memory is the bottleneck. Every
design decision either respects it or spends it.

15 to 20 minutes

On your own

Notebook or journal and pen

Working with a group? Write first, then pool the five principles. Twenty of them with the duplicates
removed is a design standard the group wrote itself.
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1 Write what has to happen for learning to occur, and
why exposure on its own is not enough.

Define intrinsic, extraneous and germane load in
your own words, then say which one training
should cut first.

Describe a time learning felt harder than it needed
to. Was it the content, the delivery, or both?

Finish with five principles you would design by,
each with what it would look like in practice.
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This section is also available as video, audio, infographics, mind map, and more, including an
opportunity to do a deep dive into reference material. Start with the format that suits you best.

More ways into Chapter 2


