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SOLO ACTIVITY

Same Content
Better Delivery

The missing step sits before
the session, not inside it.

20 to 25 minutes

On your own

Notebook or journal and pen

Working with a group? Write first, then underline one sentence that explains the chapter well, one question
still open, and one action you would take. Collect the questions.
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1 Write what the missing step in training design is,
and what technology adds at the preparation stage.

Explain the difference between reactive adaptation
and intentional adaptation, in your own words.

Say why learner differences stay invisible in
conventional training until they become problems.

If you had learner insight before your next
session, name the three things you would change,
and what professional judgement still decides.
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This section is also available as video, audio, infographics, mind map, and more, including an
opportunity to do a deep dive into reference material. Start with the format that suits you best.

More ways into Chapter 4


