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GROUP ACTIVITY

Learner Profile
Match Cards

Designing for the average learner means
designing for nobody in the room.

15 to 20 minutes 

4 or more people

Profile cards and pens

Working on your own? Fill in your card, then fill one in as the average learner in your sessions. Nobody fits
it, which is the point.
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1 Fill in a card on your own: how I learn best, a habit
that helps me, a challenge I hit in group learning.

Pair up and introduce yourself using the card rather
than your job title.

Join another pair and lay all four cards out. Look for
what matches and what does not.

Agree one reason designing for the average
would miss someone at your table.
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This section is also available as video, audio, infographics, mind map, and more, including an
opportunity to do a deep dive into reference material. Start with the format that suits you best.

More ways into Chapter 9


